Members wmecu Anywhere
J EXChange Account Access Line

1.877.370.MECU (6328) or 601.922.3350 & choose opftion 1

Important Notice

The MECU Anywhere Account Access Line has been
updated. When you call, please listen carefully as
the menu options have changed.

In addition to the Account Access Line, we also offer
Mobile Banking and Online Banking, where you
have access to your account anytime, anywhere!

Dial 877.370.6328 or 601.922.3350 and press 1
Listen to the menu options and make a selection
Enter your 10-digit account number and PIN

Press 8* for voice recognition

New users will need to enter your account number,
followed by your Social Security number, to verify
your identity. This is the only time you will be asked
to enter your social security number. You will then
be prompted to re-register your Personal ldentifica-
tion Number (PIN). For account transactions and
inquiries (balances, interest, etc.) you’ll always be
asked to enter your account number and PIN.

Press 3* to return to the main menu.

Press * to return to previous menu.

Press # to repeat an option.

Press 8* for voice recognition.

Press 9* to enter a different account number.
To end your session, simply hang up.

Menu Options

Balances

On checking, savings, loans & credit cards
Press 1 for Checking

Press 2 for Savings

Press 3 for Loans

Press 4 for Credit Cards

History
On checking, savings, & loans
Press 1 for Checking
Press 1 Last 5 withdrawals
Press 2 Last 5 deposits
Press 3 Last 5 cleared checks
Press 4 All Transactions
Press 2 for Savings
Press 3 for Loans

Withdrawal

From checking, savings or line of credit
Press 1 for Checking

Press 2 for Savings

Press 3 for Loans

Press 4 for Credit Cards

Transfer Funds

Between accounts or make a loan payment
Press 1 for funds transfer
Press 2 to make a payment

Change Your Pin

Card Services



