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Amazon Prime Cancellation: 

• Go to: 

https://www.amazon.com/gp/help/customer/display.html/ref=hp_gt3_mya_endprime?n 

odeId=201910380 

• Sign in your to Amazon Account 

• Hit End Membership 
 
 
 

 

If you do not have an amazon account, Amazon’s customer service phone number is : 

   1(888) 280-4331 

https://www.amazon.com/gp/help/customer/display.html/ref%3Dhp_gt3_mya_endprime?nodeId=201910380
https://www.amazon.com/gp/help/customer/display.html/ref%3Dhp_gt3_mya_endprime?nodeId=201910380
https://www.amazon.com/gp/help/customer/display.html/ref%3Dhp_gt3_mya_endprime?nodeId=201910380
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Amazon purchase refund – Kindle: 

• Go to Your Account and go to the Manage Your Kindle section. 
 

• Find the book you want to return in the list, and then see the Actions button on the right- 

hand side. 
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• Click the Return for Refund link. 

 

•  

• Tell Amazon why you’re returning the book. You should be fair – don’t say there was 
offensive content if there wasn’t. 

 

 
• Click the Return for Refund button, and you’ll get your money back. 



5 

 

 

 
 
 

Amazon Purchase Return/Refund 

1. Go to www.amazon.com in your web browser and log in. 
2. In the Let Us Help You menu at the bottom of the screen, click Returns and Replacements. 

 
 

 
 

3. Click Return Items. 
 
 

 
4. Use the drop-down menu on the next screen to search for an item or order within a specific time 

frame (2 months, 6 months, within the year, or within a year ago). Once you find the order or 
item that you’re looking for, click Return or Replace Item(s) beside it. 

 
[Image credit: Steve Sherron] 

https://amazon.com/?_encoding=UTF8&camp=1789&creative=9325&linkCode=ur2&tag=techboomersco-20&linkId=7NUX7OORJZJK6XMJ
https://www.youtube.com/watch?v=C2dXgbQMhDg
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5. Click the check box beside each item that you wish to return (if applicable), select the quantity of 
each item that you want to return (if applicable), then click the drop-down menu for each item 
under Why Are You Returning This? and select a reason for your return. Then click in the box 
labelled Comments that appears for each item and type in a slightly more detailed explanation of 
the problem you’re having with the item (up to 200 characters). 

 

[Image credit: NDTV Gadgets 360] 

 

When you’re all done, click Continue at the bottom of the screen. 

 
6. On the next screen, select how you want to resolve your return issue. You may be able to get a 

refund, or you may also be able to exchange or replace the item. Click the button beside the 
option you want, then click Continue. 

 

[Image credit: Steve Sherron] 

https://gadgets.ndtv.com/internet/features/how-to-return-items-purchased-on-amazon-647436
https://www.youtube.com/watch?v=C2dXgbQMhDg
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(NOTE #1: If you purchased your order or items from a third-party seller, you will click Submit 
Return Request instead. This allows the seller to review your issue and offer a remedy 
accordingly. If you have a problem with the seller, such as them not getting back to you within 
two business days, you can file a A-to-Z Guarantee claim. Click here for more on the A-to- 
Z Guarantee). 

 

(NOTE #2: If you select to exchange or replace an item, you will be able to create a new order 
that uses the same shipping speed as the original order; this is probably to avoid confusion with 
shipping costs. For items such as clothes, if the new item is a different size than the one you 
ordered, you will not be charged extra if the new item costs more. For any other differences, 
however, Amazon will charge or refund you if the new item costs more or less than the old one, 
respectively). 

 
7. Now, you will choose how you want to return your item. Click the button beside the method that 

you wish to use, and then click Continue. 
 

https://www.amazon.com/gp/help/customer/display.html?nodeId=537868
https://www.amazon.com/gp/help/customer/display.html?nodeId=537868
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CashApp Disputes 
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eBay 
1. Go to eBay and log into your account. 
Use your web browser of choice to navigate to www.ebay.com. Then log into your account. 

 

2. View the items that you’ve purchased through eBay. 
 

Move your mouse cursor over My eBay in the top-right corner of the home page, and then click 
Purchase History in the menu that appears. 

 

 

3. Indicate which item you’d like to return. 
Scroll through your purchased items until you find the one that you want to return. Click More 
Actions beside it to make a drop-down menu appear, and then click Return This Item. 

http://www.ebay.com/
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Google Play Disputes 
 

 
Google Play Refund Request 
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iTunes Subscriptions 
- Go to Settings 

- iTunes and App Store 

- Apple ID 

- Subscriptions 
 

 
  

johndoe@gmail.com 
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PayPal Disputes 
 

 

 
1.  Tell us your name and account number (if any). 

  
2.  Describe the error or the transfer you are unsure about, and explain as clearly as 

you can why you believe it is an error or why you need more information. 
  

3.  Tell us the dollar amount of the suspected error. 

 

 

 

 

If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days. 

We will determine whether an error occurred within 10 business days after we hear from you and will correct any 

error promptly. If we need more time, however, we may take up to 45 days to investigate your complaint or question. 

If we decide to do this, we will credit your account within 10 business days for the amount you think is in error, so that 

you will have the use of the money during the time it takes us to complete our investigation. If we ask you to put your 

complaint or question in writing and we do not receive it within 10 business days, we may not credit your account. 

 

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90 days to 

investigate your complaint or question. For new accounts, we may take up to 20 business days to credit your account 

for the amount you think is in error. 

 

We will tell you the results within three business days after completing our investigation. If we decide that there was 

no error, we will send you a written explanation. You may ask for copies of the documents that we used in our 

investigation. 

In case of errors or questions about your electronic transfers, please call PayPal at 888-221-1161 or write them at 

PayPal, Attn: Error Resolution Department, P.O. Box 45950, Omaha, NE 68145-0950 as soon as you can, if you think 

your statement or receipt is wrong or if you need more information about a transfer listed on the statement or receipt. 

They must hear from you no later than 60 days after the FIRST statement was sent on which the problem or error 

appeared. You can also login to your PayPal account at www.paypal.com and click on “Help and Contact” at the bottom 

left of the screen.  

For more information visit: https://www.paypal.com/us/webapps/mpp/security/buyer-protection-resolution  

Instructions from PayPal:  

http://www.paypal.com/
https://www.paypal.com/us/webapps/mpp/security/buyer-protection-resolution

