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To serve the members of Members Exchange Federal Credit Union most effectively, all phone calls are recorded, and employees are evaluated on their calls each quarter.

This will help ensure the employees are courteous, helpful, knowledgeable about the credit union’s products and services, and use their time effectively.

The credit union also reserves the right to monitor voicemail messages, and voice messages are the property of Members Exchange Credit Union.

I, ____________________________________________, understand and agree that my phone calls and voicemail messages are recorded as a condition of my employment with this credit union. 

__________________________________________
_______________________

Employee's Signature
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