	NewGen Prepaid Card Fee Summary

	Fee Category
	Fee Type
	Fee Amount

	Initial Card Purchase
	Cost of Card
	$5.00 – charged by the credit union
[bookmark: _GoBack]($2.00 for relationship pricing members.)

	Maintenance
	Service
	$1.95 monthly fee until Card expiration or funds balance is $0.00

	
	Inactivity
	Free

	Spend Money
	Signature Purchase
	Free

	
	PIN/POS
	Free

	
	Bill Pay
	Free

	
	Decline Fee
	$0.50 per decline

	
	International
	Up to 2% of the International transaction amount

	Get Money
	Cash Advance
	Free*

	
	Cash Back at Merchant
	Free*

	
	ATM Balance Inquiry
	$1.50 per inquiry

	
	ATM Withdrawal
	1 free per month then $1.00 after*

	Add Money
	Reload
	Free

	
	Automatic Funding
	Free

	Information
	Automated Voice
	4 free then $1.00 for any calls after the first 4 in any given calendar month

	
	Live Customer Service
	$5.00 for any calls in which the Cardholder requests to speak with a live customer service agent

	
	PIN Change
	$1.00 per change

	Other
	Replacement Card
	Free

	
	Reissue Expired Card
	Free

	
	Rush Delivery
	$35.00

	*Third party fees may apply. Except where prohibited by law, Your Card is valid through the expiration date on the front of the Card. Contact your credit union if there are any remaining funds upon Card expiration.
www.prepaidnewgen.com/
Cardholder Customer Service:  1-877-850-9650.



